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U.S. DEPARTMENT OF TRANSPORTATION
OFFICE OF AVIATION ENFORCEMENT AND PROCEEDINGS

AVIATION CONSUMER FORUM
Thursday, April 17, 2008
9:00 a.m. to 5:00 p.m.
Hilton Miami Downtown
1601 Biscayne Boulevard

Miami, Florida  33132
The U.S. Department of Transportation is hosting its first aviation consumer forum to help educate air travelers about their rights and responsibilities and to discuss the problems facing the air transportation industry.  This is a great opportunity for members of the public to learn more about the air travel environment and share with officials from the U.S. Department of Transportation, as well as carrier and airport representatives, their air travel experiences as they relate to airline consumer matters (e.g. reservations, oversales, refunds, frequent flyer issues, advertising).  Aviation security and safety matters will not be addressed at the forum. There is no fee to attend this forum.
Register in advance online now at 
http://airconsumer.ost.dot.gov/forum/acf.cfm 
Space permitting, on-site registration will also be available.  If you have questions about registration, please call us at (202) 366-5957 or email us at miami.aviationconsumerforum@dot.gov






