

AIRLINE CONSUMER CONTACTS*
	AIRTRAN AIRWAYS
Ken  Mikels
CCRO Customer  Relations Manager
1800 Phoenix Blvd

Suite 104

Atlanta, GA 30349            

(800) 965-2107 x-3509
www.airtran.com

	
	HAWAIIAN AIRLINES

Ms. Rose B. Harman

Manager, Consumer Affairs

P.O. Box 30008

Honolulu, HI  96820

(888) 246-8526
www.hawaiianair.com


	ALASKA AIRLINES

Mr. Raymond Prentice

Director, Customer Advocacy
P.O. Box 68900
Seattle, WA 98168
(800) 654-5669
 www.alaskaair.com

	
	JETBLUE AIRWAYS

Ms. Karen West

Senior Analyst, ADA Customer Advocate
P.O. Box 17435 

Salt Lake City, UT 84117

(801) 449-2724
www.jetblue.com


	AMERICAN AIRLINES &

AMERICAN EAGLE AIRLINES

Mr. Sean Bentel
Director, Customer Relations

P.O. Box 619612 M/D 2400

DFW Airport, TX 75261-9612

(817) 967-2000

 www.aa.com/customerrelations

	
	MESA AIRLINES
Mr. Edward P. Gomes
Vice President, Customer Service
410 N. 44th Street Suite 700
Phoenix, AZ 85008
(602) 685-4034

www.mesa-air.com


	ATLANTIC SOUTHEAST AIRLINES

Mr. Mark Minter
Director, Customer Relations
A-Tech Center
990 Toffie Terrace
Atlanta, GA 30354 -1363
(404) 856-1433

www.flyasa.com

	
	SKYWEST AIRLINES

Ms. Kelly Mumford

Director, Customer Relations

444 South River Road

St. George, UT 84790

(435) 634-3400

www.skywest.com

	CONTINENTAL AIRLINES 

Ms. Anne Seeley

Director, Customer Care

P.O. Box 4607, NHCCR
Houston, TX  77210-4607

(800) 932-2732

 www.continental.com

	
	SOUTHWEST AIRLINES
Mr. Jim Ruppel

VP, Customer Relations/Rapid Rewards

P.O. Box 36647

Dallas, TX 75235-1647

(214) 932-0333
 www.southwest.com


	DELTA AIR LINES

Ms. Toby Broberg
Director, Customer Care

P.O. Box 20980

Atlanta, GA 30320-2980
(404) 715-2600
 www.delta.com

	
	UNITED AIRLINES

Ms. Helen Chellin

Manager, Customer Relations
P.O. Box 66100

Chicago, IL 60666

(847) 700-4000
www.united.com

	EXPRESSJET AIRLINES

Mr. Mark Minter

Director, Customer Relations

A-Tech Center

990 Toffie Terrace

Atlanta, GA 30354 -1363

(404) 856-1433

www.expressjet.com

	
	US AIRWAYS 
Mr. John Romantic

Director, Customer Relations
4000 E. Sky Harbor Boulevard
Phoenix, AZ  85034
(866) 523-5333 
www.usairways.com

	FRONTIER AIRLINES

Mr. Doug Skelton

Director, Customer Relations

7001 Tower Road

Denver, CO  80249-7312

(720) 374-4639

www.frontierairlines.com 

	
	

	
	
	

	
	
	


*
The U.S. airlines that are currently ranked in the Department of Transportation’s monthly report of airline service complaints
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