REDACTED REPORT

Animal Incident Report

To the U.S. Department of Transportation

Pursuant to 14 CFR 234.13

Submitted by United Airlines 

Reporting Period: February 1, 2010 – February 28, 2010

Total submitted incidents – 1 

Redacted Copy 

March 15, 2010 
United Flight: 964 Washington Dulles (IAD)/Moscow (DME)  


February 2, 2010                    Animal:    Dog – French Bulldog    

   

Narrative Description:

Description of incident:

Dog was traveling in cargo hold and traveling with owner’s mother. The dog was found unresponsive upon arrival in Moscow but mother refused veterinary service.  The dog was deemed to be alive by the mother and subsequently refused to file a claim at that time.  We later learned from the owner the dog died within an hour of leaving the airport.   

Description of cause of the incident: 

Due to no necroscopy no definitive cause of death can be determined.   

Description of any corrective action taken: 

United procedures were followed and there was no apparent reason for the dog to have fallen ill while inflight.     

[image: image4.jpg]REDACTED

Animal Incident Report
To the U.S. Department of Transportation
Pursuant to 14 CFR 234.13

Submitted by United Airlines
Reporting Period: November 1, 2010 — November 30, 2010

December 10, 2010
United Flight: 967 Rome/Washington Dulles

November 8, 2010 Animal: Pug/Bruno

Narrative Description:
Description of incident:

On his trip from Rome to Washington Dulles, Bruno was found to be deceased in his
kennel upon landing. Bruno was transferred to the animal hospital for autopsy with
results advising they could not find any concerns with Bruno causing his death.

Description of cause of the incident:

There was no apparent cause of death by the animal hospital. All airport procedures were

followed and a second kennel holding a dog in the cargo was in good condition.
Description of any corrective action taken:

No corrective action was required as all requirements in pet handling were followed.
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Submitted by United Airlines
Reporting Period: July 1, 2010 - July 31, 2010
August 11, 2010

United Flight: 407 Denver/Wichita

July 25, 2010 Animal: English Bulldog/name unknown

Owner/Guardian:
Redacted

Narrative Description:

Description of incident:

The English bulldog was boarded in Seattle with a connection in Denver to Wichita.
Upon landing in Wichita, it was noticed the dog was breathing heavily. The dog’s owner
was notified and brought planeside and took his dog out of the kennel. After walking a
short distance the bulldog collapsed and it was determined he was deceased.

Description of cause of the incident:

There is no official cause of death as the owner refused a necropsy and advised he would
be taking him home to make arrangements for cremation. There was also a cat in the
cargo hold with no issues.

Description of any corrective action taken:
United can refuse travel to short snout dogs during the summer months due to history of
animals intolerance to heat. This pet was not refused travel with owner.
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Submitted by United Airlines
Reporting Period: July 1, 2010 - July 31, 2010

Redacted Report
August 11, 2010
United Flight: 601 DCA/ORD
July 8, 2010 Animal: Peanut /Cat
Owner/Guardian:
Redacted

Narrative Description:

Description of incident:

Passengers were moving to Hawaii with cat/Peanut. The passenger accompanied the
kennel to the TSA inspection office where Peanut was removed for the inspection
process. The owners returned the cat to the kennel and employee verified kennel was
closed and locked. The kennel was then taken to the gate for loading. When loading
began it was discovered the door was open and the cat was missing. An ongoing
extensive search effort has not been able to locate Peanut and it is determined she may
have left the airport grounds.

Description of cause of the incident:
Owners advised that Peanut was a feral cat they had domesticated. It was determined the
cat clawed its way out of the cage.

Description of any corrective action taken:
A full investigation was done and determined all procedures for inspection, boarding and
securing Peanut’s kennel were followed.
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Redacted
August 11, 2010
United Flight: 970 San Diego/Dulles
July 28, 2010 Animal: Jay/Greyhound dog
Owner/Guardian:
Redacted

Narrative Description:

Description of incident:

Passengers were moving to Italy with 3 dogs. All dogs were traveling in cargo hold from
San Diego to Washington Dulles. Upon arrival in Washington Dulles one of the dogs was
found to be breathing heavily. The dog was immediately put into van and taken to
hospital where it was determined the dog was deceased.

Description of cause of the incident:

The owner agreed to leave the dog behind with the hospital and for a necropsy to be
performed. The results of the necropsy are not yet available. The owners mentioned the
age of the dog and having rescued him from a dog track after it closed, but no cause of
death determined. The other two dogs were in good condition.

Description of any corrective action taken:
All procedures were followed by United.




