Animal Incident Report

to the U.S. Department of Transportation

Pursuant to 14 CFR § 234.13

Period:  July 1 -31, 2005

REDACTED
July 15, 2005
TOTAL ANIMALS SHPPED DURING REPORTING PERIOD:

9,709
TOTAL REPORTABLE INCIDENTS DURING PERIOD:
                               2

% OF REPORTABLE INCIDENTS TO ANIMALS HANDLED: 

0.00021%

Incident #1:

CO flight  #784


EWR-PDX

Dog - 12 year old Black Lab
July 1, 2005



During Flight

Male – Name: “Casey”
Owner / Guardian
REDACTED
Narrative Description:
Description of the Incident:
Animal was decease inside his kennel upon arrival of the aircraft at Portland, Oregon, aboard non-stop flight from Newark.
Description of the Cause of the Incident:
Customer admitted that the animal was ill with heart problems and that the Shipper had sedated the animal prior to tendering it to Continental by giving it an over-the-counter (human) allergy medication.  The Shipper also falsely signed Continental’s acceptance document which states that the “animal has not been sedated”.   Customer refused to allow Continental Airlines to perform a necropsy and no claim was filed.  
Description of any corrective action taken:
Continental’s policy, based on Veterinarian recommendation, is not to accept any animal that it knows has been sedated, and that policy will continue.
Incident #2:

CO flight #1022

MSY- IAH

 Dog – 9 year old Golden Retriever
July 5, 2005


During Flight

Male – Name:  Rocky
Owner / Guardian
REDACTED
Narrative Description:
Description of the Incident:
The animal was accepted in New Orleans for a trip to Portland, Oregon.  Cable ties were added to secure the kennel door by the agent in New Orleans..  Upon arrival of the 1 hour flight from New Orleans to Houston, agents noticed that the animal had escaped his kennel (chewing through the cable ties), and the dog appeared ill.  As a precaution, Rocky was transported to a local vet.
Description of the Cause of the Incident:
Veterinarian reported that the animal had vomited plastic/ cellophane cheese wrappers and that the animal broke a tooth during the escape. The animal’s owner noted the dog had torn into the neighbor’s garbage the night prior to shipping and that’s where he ate the cheese wrappers.  Continental Airlines paid the vet bill and the animal was forwarded on to the owner in Portland.
Description of any corrective action taken:
None needed.
