LIVE ANIMAL INCIDENT REPORT - Redacted

	Priority Pet Incident Report 
	

	Type:
	Injury

	Date/Time of Incident:
	May 20, 2005, approx. 8:00pm

	Location:
	MSP

	Routing:
	NW #1057 PIT-MSP

NW #321 MSP-LAX

	Description of Animal:
	Dog; Mixed breed Pit Bull named “Noel”

	Description of Incident:
	Dog escaped from its kennel while in transit by chewing a hole through the side of kennel. Animal and owner were transported to local Veterinarian in MSP. In addition to injury to toenail, the dog’s gums were visibly swollen and bleeding.

	Cause of the Incident:
	Dog injured itself while demonstrating a determined effort to escape its kennel. 

	Corrective Action Taken:
	No corrective action taken. Kennel was of acceptable construction and condition at time of acceptance. Kennel door was secure.


LIVE ANIMAL INCIDENT REPORT - Redacted
	Cargo Incident Report #
	0505-1

	Type:
	Loss

	Date of Incident:
	May 4, 2005 – approx 1230 am

	Location:
	LAX

	Routing:
	NW 300 LAX-MSP

NW 454 MSP-JAN

	AWB:
	012 LAX 36263010

	Description of Animal:
	Cat, named “Simbi”

	Description of Incident:
	The cat escaped from its kennel while being transferred from the cargo warehouse to the passenger terminal.

	Cause of the Incident:
	Poor kennel design.  Insufficient locking mechanisms on the kennel caused the door to inadvertently open during normal handling.  The kennel was not damaged in this incident.

	Corrective Action Taken:
	NW sent a letter to the kennel manufacturer asking that the double-latch “vault” door found on some of its kennels be incorporated on all kennels throughout its product line.


