DOT Animal Incident Report – August 2007 - Detailed


Incident 1

Carrier:


Alaska Airlines

Flight:


235 (SFO/PDX)

Date of incident:
Saturday, August 4, 2007

Time of incident:
Approximately 7:30 P.M. (PT)

Description of animal (including name): 5-year-old, small, long-haired, female Cat, Name: Tiger Lilly (AKA: Baby) 

Narrative description of incident: (cat jumped out of kennel during loading process and is still missing in San Francisco) While our SFO ramp vendor was loading kennel onto the aircraft, the cat jumped out of kennel and disappeared onto the tarmac. Ramp personnel were not able to retrieve the cat. The SFO Airfield safety division personnel searched the area and were unable to locate the missing cat.  The passenger was advised of the situation and boarded a flight to Portland, OR. Despite a thorough investigation, we were unable to gather any additional information on how the cat was able to escape from its cage. The passenger was advised that SFO had harm free traps set up in airfield and that they would check the traps each day for her missing cat.  We refunded the passenger’s ticket price ($290.80) as a Customer Service gesture. Owner claims that cat will not come in contact with strangers, the only contact would be with her.  The cat has not been located to date.

Narrative description of the cause of the incident:  A cat was able to get out of its kennel for unknown reasons and could not be retrieved by ramp personnel. 

Narrative description of any corrective action taken in response to the incident:

No action required.  

No photographs available

Redacted

Incident 2

Carrier:


Alaska Airlines

Flight:


148 (ANC/SEA)

Date of incident:
Monday, August 27, 2007

Time of incident:
Approximately 10:00 P.M. (PT)

Description of animal (including name): Cat, unknown age/name

Narrative description of incident: (Pet passing during flight) The Horizon Air transfer agent noticed that the cat was not moving, at the Horizon connection flight point, the cat was not breathing and was found to be stiff.  It appears that the cat had passed away some time during the flight.  Seattle Manager on duty and Horizon Air Manager informed the passenger of her cat’s passing at the Horizon Aircraft.  The passenger did not seem to be overly shocked by news, although she certainly was distraught and began to cry. She told us it was not our fault. She continued onto Eugene, OR with her deceased cat. She was given the number to Customer Relations.  I spoke with the ANC Customer Service Agent who checked in the cat and she stated that the cat seemed to be doing fine during the check in process in ANC and was "meowing".   The kennel was loaded properly in cargo pit one and there was no cargo in the forward compartment.  According to the load message, there were only 3 other bags loaded in pit one with the cat.  All information gathered points to a natural cause of death.

Narrative description of the cause of the incident:  Cat passed away during the flight to Seattle, apparently from natural causes.
Narrative description of any corrective action taken in response to the incident:

No action required.

No photographs available

Redacted

