HAWAIIAN AIRLINES 

ANIMAL INCIDENT REPORT
Date:


02Apr08
Time:


12:15 a.m.
Reporting Station:
PHX
Flight:


HA36
From:


HNL
To:


PHX
Animal Information: 
Name:
unknown
Description:
16-year-old poodle
Incident:
Upon arrival of HA36, agent found the dog dead.  Agent informed customer, and customer informed our agent that the dog was having heart problems for a while.
Cause:  

Unknown
Corrective action:  HA refunded the pet service fee of $175.
