LIVE ANIMAL INCIDENT REPORT - Redacted
	Priority Pet Incident Report 
	

	Type:
	Escape / Injury

	Date/Time of Incident:
	August 6, 2008,  approx. Approx Midnight, PDT

	Location:
	SEA

	Routing:
	NW #166  SEA-MSP 
NW #138  MSP-ORD

	AWB:
	Not applicable

	Shipper / Owner / Guardian:
	

	Consignee:
	Not applicable

	Description of Animal:
	Cat named, “Katya”  12 lbs

	Description of Incident:
	Passenger checked four cats in four kennels. 
On arrival one kennel was empty.  Cat was found later same day at SEA airport and returned to owner next day 07Aug2008.  Owner reported Katya had cut lip, chipped tooth and grease on back.

	Cause of the Incident:
	Unknown 

	Corrective Action Taken:
	General reminder to stations on use of newly developed Pet Acceptance Packet/Checklist.

	Prepared by:
	Steve Mahon

Senior Specialist – Customer Service Standards

Ph:
612-726-6960

E-mail:
stephen.mahon@nwa.com

	Filed on behalf of NW by:
	


