Animal Incident Report

to the U.S. Department of Transportation

Pursuant to 14 CFR § 234.13

Reporting Period:  April 1-30, 2008
REDACTED

July 22, 2008
TOTAL ANIMALS SHPPED DURING REPORTING PERIOD:

7,663

TOTAL REPORTABLE INCIDENTS DURING PERIOD:
                                 1 
% OF REPORTABLE INCIDENTS TO ANIMALS HANDLED: 

     0.01% 

NOTE  - THIS INCIDENT WAS ONLY REPORTED TO ME TODAY (JULY 22, 2008).  PRIOR TO NOW, WE HAD ZERO REPORTABLE INCIDENTS FOR THE MONTH OF APRIL 2008.  PLS CONSIDER THIS A REVISION.   THANK YOU.
INCIDENT #1:

CO Flight #426 Houston to Baltimore



Dog –  Shih Tzu  / 2 yrs old
April 20, 2008 






Male/ Name: “Chewy”
Owner/Guardian
REDACTED

Narrative Description:
Description of the Incident:

The animal arrived into Baltimore with its jaw, teeth, etc. stuck in the crate’s door.
Description of the Cause of the Incident:

The animal was apparently chewing on the metal crate door and managed to lodge his lower jaw and some teeth in the door.   Agents on duty tried to free the animal and even tried to cut the plastic crate in order to allow him to free himself, but they were unsuccessful.  The customer rushed the animal to a local veterinarian for emergency treatment.  This resulted in a self-inflicted injury to his mouth, jaw and a lost tooth.  Continental reimbursed the customer for the veterinarian expenses.

Description of any corrective action taken:

None.   The injury was self inflicted.












