DOT Animal Incident Report – November 2007 - Detailed


Incident 1

Carrier:


Alaska Airlines

Flight:


537(DEN/SEA)

Date of incident:
November 19, 2007

Time of incident:
Approximately 9:30 A.M. (PT)

Description of animal (including name): Dog (Unknown: breed, name, sex, age of pet)

Narrative description of incident:  Upon opening the aircraft pit, Seattle ramp personnel found that the dog’s paw was trapped between the lip of the kennel and its access door. Our Agent promptly freed the animal’s paw.  The dog stood up and began yelping as he licked his paw.  It appears that this incident happened in flight and that the dog had been trying to escape.  The dog appeared exhausted but was slowly regaining the use of his paw. The owners were in baggage claim to meet the dog and carried him out of the airport. This does not appear to be a handling incident but more likely a result of an energetic dog that simply wanted out of his kennel.

Narrative description of the cause of the incident:  While attempting to free himself from his kennel during flight, the dog lodged his paw underneath the kennel door.

Narrative description of any corrective action taken in response to the incident:

No action required.  

No photographs available

Redacted
Incident 2

Carrier:


Alaska Airlines

Flight:


154 (ANC/SEA)

Date of incident:
November 29, 2007

Time of incident:
Approximately 9:00 A.M. (PT)

Description of animal (including name): Dog (Unknown: breed, name, sex, age of pet)

Narrative description of incident:  A dog inside the kennel arriving at Seattle baggage claim area was in a very distressed state.   Upon further inspection we discovered that the dog's gums were bleeding.  The dog was not cut and very little blood was excreting from the gums.  It appeared that the dog had been chewing on kennel and scraped its gums in the process. Passenger was advised of the situation prior to the connecting flight.

Narrative description of the cause of the incident:  Dog inside kennel appeared to be chewing on inside of kennel, as the dog arrived in baggage claim with gums bleeding and seemed to be distressed.

Narrative description of any corrective action taken in response to the incident:

No action required.

No photographs available

Redacted

