Animal Incident Report

To the U.S. Department of Transportation

Pursuant to 14 CFR 234.13

Submitted by United Airlines 

Reporting Period:  July 1, 2008 – July 31, 2008

Total submitted incidents – 2 

REDACTED VERSION 
United Flight: 932 IAD/FRA 
Animal:   Female Dog – Exact breed unknown 
Date:  July 10, 2008    
            Name:     Jeddah    

   

Owner/Guardian: 

Redacted  
Narrative Description:

Description of incident:

Jeddah and her kennel were to travel in cargo hold with owners traveling in cabin.  After normal inspection of the kennel by the TSA, the kennel and Jeddah were released back to customer and United.  Jeddah’s kennel was placed on a baggage cart with two other kennels to be delivered to the gate for flight 932.  The net to the baggage cart was closed.  The kennels were in fact delivered to the aircraft.  Upon delivery the baggage cart net was still closed.  Upon loading the kennels on the aircraft Jeddah’s kennel was found empty.  At some point during the transit Jeddah escaped.   Jeddah was spotted in the airport outside of United’s luggage claim area immediately after finding the kennel empty and United personnel tried to catch her.  However, Jeddah ran away and remains missing today.           

Description of cause of the incident: 

No interior or exterior damage to the kennel was found.  The kennel door however, was found ajar.  
Description of any corrective action taken: 

A thorough investigation has been made with all employees involved and a review of incident determined United and TSA procedures were followed.   
Animal Incident Report

To the U.S. Department of Transportation

Pursuant to 14 CFR 234.13

Submitted by United Airlines 

Reporting Period:  July 1, 2008 – July 31, 2008

Total submitted incidents – 2 

REDACTED 

United Flight: 872 TPE/SFO 
Animal: Cat  – Breed - Tabby 

Date:  July 19, 2008    
            Name:   Unknown     

   

Owner/Guardian: 

REDACTED 

Narrative Description:

Description of incident:

Passengers checked  two cat kennels.  Upon loading the kennels on the belt loader a strong wind blew one of the kennels to the ground, despite railings on the belt.  The fall caused the kennel’s door to open and cat escaped.  Ramp serviceman retrieved the cat and returned him to the kennel.  The kennel was secured and loaded onto the aircraft.  Upon arrival into San Francisco the cat was found to be deceased.            

Description of cause of the incident: 

Autopsy results are not available at this time.    

Description of any corrective action taken: 

The incident prompted a thorough investigation and review of procedures in boarding the kennels by TPE management.    
