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INTRODUCTION

The Air Travel Consumer Report is a monthly product of the Department of Transportation's Office of Aviation Enforcement and
Proceedings (OAEP). The report is designed to assist consumers with information on the quality of services provided by the airlines.

The report is divided into six sections (Flight Delays, Mishandled Baggage, Oversales, Consumer Complaints, Customer Service
Reports to the Transportation Security Administration, and Airline Reports of the Loss, Injury, or Death of Animals During Air
Transportation). The sections that deal with flight delays, mishandled baggage and oversales are based on data collected by the
Department’s Bureau of Transportation Statistics. The section that deals with consumer complaints is based on data compiled by the
OAEP’s Aviation Consumer Protection Division (ACPD). The section that deals with customer service reports to the Department of
Homeland Security’s Transportation Security Administration (TSA) is based on data provided by TSA. The section that deals with
animal incidents during air transport is based on reports required to be submitted by airlines to the ACPD. Each section of the report
is preceded by a brief explanation of how to read and understand the information provided.

The report normally is released by the end of the first week of each month. The report is available via the Internet at
http://airconsumer.dot.gov/
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FLIGHT DELAYS

This section provides information about airline on-time performance, flight delays, and
cancellations. It is based on data filed by airlines each month with the Department of
Transportation’s Bureau of Transportation Statistics (Office of Airline Information), as
described in 14 CFR Part 234 of DOT's regulations. It covers nonstop scheduled-service
flights between points within the United States (including territories) by the sixteen (16*)
U.S. air carriers that have at least one percent of total domestic scheduled-service
passenger revenues, and the two (2**) carriers that currently report flight delay data
voluntarily.

The rule requires carriers to currently report on operations to and from the 29 U.S.
airports that account for at least one percent of the nation's total domestic scheduled-
service passenger enplanements (see Appendix for a complete list of the reportable
airports). However, all reporting airlines have voluntarily provided data for their entire
domestic systems, and that information is included in this report.

A flight is counted as "on time" if it operated less than 15 minutes after the scheduled
time shown in the carriers' Computerized Reservations Systems (CRS). All tables in this
report except Table 4 are based on gate arrival times; Table 4 is based on gate departure
times.

In fulfilling DOT’s data reporting requirements, the reporting air carriers use
automated and/or manual systems for collecting flight data. Those using an
automated system rely on the Aircraft Communication Addressing and
Reporting System (ACARS) or the Docking Guidance System (DGS). Based
on the latest information available to DOT, of the 18 reporting air carriers, 12
carriers (AirTran, American Eagle, Atlantic Southeast, Delta, ExpressJet,
Frontier, Hawaiian, JetBlue, Pinnacle, Southwest, United, and US Airways) use
ACARS exclusively; 2 carriers (American and Continental) use a combination
of ACARS and DGS; 1 carrier (Comair) records arrival times manually; and 3
carriers (Alaska, Mesa, and SkyWest) use a combination of ACARS and
manual reporting systems.

As indicated above, a carrier may voluntarily file data for its entire domestic system.
Tables 2, 3, and 4 are limited to the 29 required or "reportable™ airports; Tables 5, 6 and 7
contain data on flights to/from all airports that were reported. Tables 1 and 8 each have
one column for the 29 "reportable" airports and another for all of the airports reported,;
see footnote C for additional explanation.

Tables 1 through 4 display percentages of flight operations that were on time, while
Tables 5 and 6 show service that was late. Tables 1, 1A, and 2 present data by carrier;
airlines are ranked by performance in Table 1 and are listed in alphabetical order by
carrier code in Table 2 (see Appendix for codes). Beginning with the February 1988
report, Table 1A shows carrier rankings by month and time-series data on the percentage
of flight operations that arrived on time.

Tables 3 and 4 provide information by airport and time of day. Table 5 is a list of the
regularly scheduled flights with more than 50% delayed arrivals of more than 30 minutes
for two or more consecutive months. Table 6, like Tables 1, 1A, and 2, presents data by
carrier, but lists the carriers in rank order from worst to best based on the number of
flights which were late 70% of the time or more. Table 7 lists more than 200 cities in
alphabetical order with the corresponding on-time arrival and departure percentages.

Tables 3, 4, and 5 contain information on the time of day that a flight operated. All times
are local. A 10:50 a.m. departure from Atlanta is 10:50 a.m. Atlanta time; if that flight
arrived in Dallas at 11:45 a.m., that is 11:45 a.m. Dallas time. If a flight's scheduled
operating time changed during the month, Table 5 shows the time that was in effect for
the last flight operation performed that month.

Table 8 displays the number of operations, number of flight cancellations, and percentage
of cancellations by air carrier for the reportable airports and for the air carriers” domestic
system. Table 8A displays the number and percentage of regularly scheduled flights
canceled 5% or more of the time.

Table 9 displays airline flight delay causation data by categories, and Table 10 provides
an overall graphic representation of that data.

Table 11 lists the regularly scheduled flights with tarmac delays of more than 3 hours,
and Table 12 displays the number and percentage of regularly scheduled flights with
tarmac delays of 2 hours or more.

Except for the flights listed in Tables 5 and 11, this report provides summary information
- it does not show the on-time record of individual flights. The on-time performance for
individual markets and flights can be searched at
http://www.bts.gov/programs/airline_information/airline_ontime_statistics/

Airline Service Quality Performance data from the most recent six months is available for
free download as a CD product from the BTS Bookstore at
https://www.bts.gov/pdc/index.xml ~ CDs for earlier months can be purchased by
sending an email to: Orders@bts.gov Additional summary data for airports and airlines
can be found at BTS’ Flight Delays at-a-Glance at:
http://www.transtats.bts.gov/HomeDrillChart.asp

Cause of delay data for airports and airlines can be found at:
http://www.transtats.bts.gov/OT_Delay/OT DelayCausel.asp

Information on the performance of specific flights is displayed on the CRS used by most
airlines and travel agencies. Each of the reporting carriers' flights have a one-digit code
between 0 and 9 representing that flight's percentage of on-time operations for the latest
reported month. For example, "8" means that flight arrived on time (within 15 minutes)
between 80% and 89.9% of the time during the latest reported month.

* Effective January 2010, data of the merged operations of Delta Air Lines and
Northwest Airlines are combined, and appear only as DL or Delta Air Lines data in the
flight delay tables.

**ExpressJet Airlines and Pinnacle Airlines currently report flight delay data
voluntarily, as permitted by Part 234.
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JUNE 2010

AIR TRAVEL CONSUMER REPORT

TABLE 1. OVERALL PERCENTAGE OF REPORTED FLIGHT OPERATIONS ARRIVING ON TIME BY CARRIER *

AT 29 REPORTABLE AIRPORTS B/

AT ALL REPORTABLE AIRPORTS C/

NUMBER OF PERCENT OF NUMBER OF PERCENT OF

CARRIER AIRPORTS ARRIVALS AIRPORTS ARRIVALS

REPORTED ON TIME D/ REPORTED ON TIME D/
HAWAIIAN AIRLINES S/ 7 77.5 15 93.6
ALASKA AIRLINES S/ 18 89.0 52 88.9
US AIRWAYS S/ 28 83.5 7 83.4
JETBLUE AIRWAYS S/ 20 80.9 46 81.3
CONTINENTAL AIRLINES S/ 26 80.1 53 80.8
MESA AIRLINES S/ 17 81.3 81 80.6
AIRTRAN AIRWAYS S/ 23 79.1 66 79.6
UNITED AIRLINES S/ 26 79.6 71 79.5
ATLANTIC SOUTHEAST AIRLINES S/ 15 78.5 117 79.2
SOUTHWEST AIRLINES S/ 20 79.4 69 78.4
SKYWEST AIRLINES S/ 17 78.5 153 77.6
FRONTIER AIRLINES S/ 22 7.7 44 77.1
PINNACLE AIRLINES S/V/ 16 74.5 131 75.5
AMERICAN AIRLINES S/ 28 74.1 77 73.8
DELTA AIR LINES S/ 29 70.2 120 70.2
EXPRESSJET AIRLINES S/V/ 19 69.8 112 69.7
AMERICAN EAGLE S/ 19 68.9 126 67.9
COMAIR S/ 18 62.4 79 64.9
TOTAL 76.5 76.4

»  For simplicity, statistics are displayed to one decimal place. Actual ranking order is based on our computer carrying out the number of decimal places to nine.

* All U.S. airlines with at least one percent of total domestic scheduled-service passenger revenues, plus other carriers that report voluntarily. The carriers that are ranked
in this table are the same carriers that are ranked in the “Mishandled Baggage” and “Consumer Complaints” sections of this report. Effective January 2010, data of the

merged operations of Delta Air Lines and Northwest Airlines are combined, and appear as Delta Air Lines data in this table.

NOTE: Beginning March 1, 2010, one of the four runways at New York’s JFK International Airport was closed for construction.
associated work will continue later into the year. The closure and associated work may cause or exacerbate flight delays for all carriers operating
to/from JFK, as well as other airports throughout the National Airspace System, and should be recognized in any year-over-year comparisons

The closure lasted through June, and
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TABLE 1A. OVERALL PERCENTAGE OF REPORTED FLIGHT OPERATIONS ARRIVING ON TIME AND CARRIER RANK, BY MONTH, QUARTER, AND DATABASE TO DATE

a 4 a 0 Database To Date
arrie Quarte Quarte Quarte Quarte Ap 010 ay-2010 e-2010 ding 09/198
07-09 2009 0 009 01-03 2010 04-06 2010 e 2010 06/2010
% Rank % Rank % Rank % Rank % Rank % Rank % Rank % Rank % Rank
AIRTRAN 75.4 17 74.1 19 76.7 11 83.9 6 87.7 6 84.7 5 79.6 7 77.5 14 ) )
ALASKA 87.6 2 86.0 2 86.4 2 90.4 2 90.9 2 91.5 2 88.9 2 87.7 2 76.0 7
AMERICAN 78.2 15 78.8 10 76.5 12 77.8 14 83.2 16 76.6 15 73.8 14 77.9 13 78.0 4
AMERICAN EAGLE 80.6 12 75.2 17 74.6 14 74.4 17 82.3 18 73.1 17 67.9 17 76.3 16 73.9 8
ATLANTIC SOUTHEAST 69.8 18 75.2 16 76.2 13 82.3 9 87.8 5 80.4 10 79.2 9 75.9 17 ) )
COMAIR 69.1 19 74.3 18 71.4 18 71.4 18 82.3 17 67.1 18 64.9 18 71.5 18 ) )
CONTINENTAL 82.8 7 77.2 13 78.4 9 83.1 8 86.0 9 82.5 8 80.8 5 80.4 8 78.2 2
DELTA 78.7 14 81.0 6 78.9 7 76.6 16 84.4 13 75.6 16 70.2 15 78.5 11 77.6 5
EXPRESSJET 83.2 5 75.3 15 73.3 16 76.7 15 83.8 14 77.3 13 69.7 16 77.1 15 ) )
FRONTIER 82.1 9 75.8 14 80.3 5 80.7 12 85.1 11 80.2 12 77.1 12 79.8 9 ) )
HAWAIIAN 94.1 1 91.2 1 88.4 1 93.8 1 93.5 1 94.3 1 93.6 1 92.0 1 ) )
JETBLUE 78.7 13 79.2 8 71.6 17 83.2 7 85.4 10 82.7 7 81.3 4 78.1 12 ) )
MESA 81.5 10 79.1 9 80.4 4 84.1 5 87.4 7 83.9 6 80.6 6 81.1 6 ) )
NORTHWEST 780 | 16 | 781 | 12 -) -) -) -) -) -) -) -) -) -) -) -) -) -)
PINNACLE 81.3 11 81.1 5 74.1 15 79.7 13 86.6 8 77.2 14 75.5 13 79.1 10 ) )
SKYWEST 85.1 3 78.7 11 78.2 10 81.2 10 83.7 15 82.4 9 77.6 11 80.8 7 ) )
SOUTHWEST 84.0 4 80.9 7 80.1 6 81.1 11 84.5 12 80.3 11 78.4 10 81.5 5 81.9 1
UNITED 82.3 8 83.7 3 82.5 3 84.2 4 88.5 4 84.8 4 79.5 8 83.1 3 76.0 6
US AIRWAYS 83.2 6 81.7 4 78.7 8 85.7 3 88.6 3 85.3 3 83.4 3 82.3 4 78.2 3

For simplicity, statistics are displayed to one decimal place. Actual ranking order is based on our computer carrying out the number of decimal places to nine.

* All U.S. airlines with at least one percent of total domestic scheduled-service passenger revenues, plus other carriers that report voluntarily (ExpressJet and Pinnacle).
Effective January 2010, data of the merged operations of Delta Air Lines and Northwest Airlines are combined, and appear as Delta data in this table.

NOTE: Beginning March 1, 2010, one of the four runways at New York’s JFK International Airport was closed for construction. The closure lasted through June, and
associated work will continue later into the year. The closure and associated work may cause or exacerbate flight delays for all carriers operating
to/from JFK, as well as other airports throughout the National Airspace System, and should be recognized in any year-over-year comparisons.
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TABLE 2. NUMBER OF REPORTED FLIGHT ARRIVALS AND PERCENTAGE ARRIVING ON TIME D/ BY CARRIER AND AIRPORT (REPORTABLE AIRPORTS ONLY)

ARRIVAL AIRPORT*

TOTAL

35143

76.5

ATL BOS BWI CLT DCA DEN DFW DTW
CARRIER* | #OF | %ON | #OF | %ON | #OF | %ON | #OF | %ON | #OF | %ON | #OF | %ON | #OF | %ON | #OF | % ON
ARR. | TIME | ARR. | TIME | ARR. | TIME | ARR. | TIME | ARR. | TIME | ARR. | TIME | ARR. | TIME | ARR. | TIME
oE 1080 | 70.2 73 60.3 61 70.5 57 77.2 39 87.2 H/ 35 65.7 | 4925 | 771
AA 412 70.6 902 72.8 266 65.4 142 66.2 880 69.8 511 714 | 12939 | 78.9 227 69.2
AS 30 80.0 86 95.3 H/ H/ 90 78.9 173 82.7 90 91.1 H/
B6 H/ 2080 | 80.3 146 82.2 178 85.4 H/ 88 64.8 H/ H/
co 69 63.8 404 78.2 139 79.1 126 85.7 227 78.9 327 75.5 193 79.8 108 65.7
DL 14537 | 71.2 | 1273 | 721 688 66.7 397 68.5 | 1037 | 64.4 680 63.1 463 68.3 | 5646 | 70.4
EV 10931 | 79.1 22 68.2 H/ 52 86.5 3 66.7 H/ 1 100.0 | 258 78.3
F9 90 58.9 26 23.1 H/ H/ 90 83.3 | 3381 | 819 131 72.5 90 76.7
FL 6193 | 79.4 579 775 | 1742 | 824 168 73.8 327 74.6 176 73.9 378 82.0 176 73.9
HA H/ H/ H/ H/ H/ H/ H/ H/
MQ 262 48.9 710 80.7 172 61.6 266 62.8 848 73.6 42 81.0 | 6764 | 725 292 68.2
OH 372 53.2 457 71.8 85 58.8 72 81.9 549 65.4 20 25.0 159 55.3 | 1035 | 66.4
00 96 60.4 H/ H/ H/ H/ 6464 | 775 260 76.2 122 73.8
UA 37 51.4 699 78.7 412 80.8 60 73.3 433 73.9 | 4366 | 83.9 219 71.2 25 68.0
us 434 76.3 | 1593 | 821 378 79.6 | 6860 | 849 | 1802 | 81.9 390 79.5 626 81.2 228 82.0
WN H/ 488 78.9 | 5256 | 765 H/ H/ 3804 | 817 H/ 474 70.7
XE 451 62.5 84 83.3 189 82.0 333 70.9 133 78.9 22 68.2 232 71.1 223 73.1
Yv 149 55.0 26 53.8 4 750 | 1758 | 80.3 H/ H/ H/ 13 84.6

* See Appendix at end of this section for list of airport and carrier codes. Effective January 2010, data of the merged operations of Delta Air Lines and
Northwest Airlines are combined, and appear as DL data in this table.

NOTE: Beginning March 1, 2010, one of the four runways at New York’s JFK International Airport was closed for construction. The closure lasted through June, and associated
work will continue later into the year. The closure and associated work may cause or exacerbate flight delays for all carriers operating to/from JFK, as well as other airports
throughout the National Airspace System, and should be recognized in any year-over-year comparisons.
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TABLE 2. NUMBER OF REPORTED FLIGHT ARRIVALS AND PERCENTAGE ARRIVING ON TIME D/ BY CARRIER AND AIRPORT (REPORTABLE AIRPORTS ONLY)

ARRIVAL AIRPORT*

EWR FLL IAD IAH JFK LAS LAX LGA
CARRIER* | #OF | %ON | #OF | %ON | #OF | %ON | #OF | %ON | #OF | %ON | #OF | %ON | #OF | %ON | #OF | %ON
ARR. | TIME | ARR. | TIME | ARR. | TIME | ARR. | TIME | ARR. | TIME | ARR. | TIME | ARR. | TIME | ARR. | TIME
9E HI HI 49 89.8 | 129 | 775 | 169 | 60.4 HI HI 321 | 645
AA 441 | 737 | 189 | 725 | 348 | 724 | 267 | 753 | 926 | 743 | 685 | 77.8 | 2392 | 747 | 1364 | 751
AS 60 95.0 HI HI 30 70.0 HI 332 | 940 | 553 | 939 HI
B6 322 | 705 | 968 | 84.0 | 467 | 79.7 HI 3711 | 815 | 266 | 883 | 121 | 843 | 270 | 73.0
co 3598 | 78.6 | 370 | 86.2 HI 6011 | 82.6 HI/ 476 | 830 | 742 | 757 | 279 | 7738
DL 573 | 59.9 | 895 | 663 | 258 | 655 | 142 | 732 | 1619 | 68.0 | 1074 | 69.4 | 1700 | 69.1 | 2146 | 70.9
EV HI 27 81.5 | 1157 | 781 33 57.6 | 109 | 67.9 HI HI 101 | 78.2
F9 HI 34 79.4 HI 90 55.6 HI 235 | 762 | 208 | 745 | 108 | 685
FL HI 420 | 833 | 113 | 66.4 HI HI 180 | 828 | 240 | 742 | 588 | 755
HA H/ H/ HI H/ H/ 77 71.4 74 68.9 HI/
MQ 86 44.2 H/ HI/ 120 | 417 | 690 | 720 HI/ 1184 | 89.1 | 1004 | 82.9
OH 78 59.0 H/ 113 | 752 86 55.8 | 1410 | 62.6 H/ HI 356 | 63.2
00 HI/ H/ 61 73.8 | 165 | 67.9 HI/ 500 | 65.0 | 3765 | 82.9 H/
UA 300 | 757 H/ 2149 | 834 | 256 | 742 | 381 | 866 | 789 | 797 | 2276 | 825 | 523 | 77.2
us 33 | 767 | 506 | 824 30 933 | 300 | 793 | 120 | 858 | 716 | 841 | 480 | 829 | 1106 | 820
WN HI 1418 | 805 | 326 | 77.6 HI H/ 6534 | 82.8 | 3340 | 793 | 240 | 654
XE 3689 | 70.0 H/ 701 | 715 | 8180 | 722 H/ H/ HI/ 90 62.2
YV 61 60.7 H/ 925 | 74.9 11 81.8 H/ 334 | 799 | 145 | 80.7 53 88.7

* See Appendix at end of this section for list of airport and carrier codes. Effective January 2010, data of the merged operations of Delta Air Lines and
Northwest Airlines are combined, and appear as DL data in this table.

NOTE: Beginning March 1, 2010, one of the four runways at New York’s JFK International Airport was closed for construction. The closure lasted through June, and associated
work will continue later into the year. The closure and associated work may cause or exacerbate flight delays for all carriers operating to/from JFK, as well as other airports
throughout the National Airspace System, and should be recognized in any year-over-year comparisons.
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TABLE 2. NUMBER OF REPORTED FLIGHT ARRIVALS AND PERCENTAGE ARRIVING ON TIME D/ BY CARRIER AND AIRPORT (REPORTABLE AIRPORTS ONLY)

ARRIVAL AIRPORT*

10487

75.2

MCO MDW MIA MSP ORD PDX PHL PHX
CARRIER* | #OF | %ON | #OF | %ON | #OF | %ON | #OF | %ON | #OF | %ON | #OF | %ON | #OF | %ON | #OF | %ON
ARR. | TIME | ARR. | TIME | ARR. | TIME | ARR. | TIME | ARR. | TIME | ARR. | TIME | ARR. | TIME | ARR. | TIME
9E HI 157 | 71.3 21 52.4 | 1736 | 734 52 73.1 HI 15 86.7 HI/
AA 687 | 71.6 HI 3484 | 746 | 316 | 70.6 | 4698 | 658 | 149 | 792 | 384 | 70.8 | 428 | 731
AS 60 80.0 HI 30 93.3 60 83.3 | 176 | 784 | 765 | 90.8 HI 187 | 93.6
B6 1308 | 84.5 HI HI HI 194 | 63.9 90 72.2 HI 51 80.4
co 522 | 86.2 HI 262 | 82.8 30 60.0 | 360 | 661 | 200 | 765 | 146 | 77.4 | 294 | 854
DL 1516 | 71.6 | 142 | 556 | 635 | 71.0 | 5820 | 721 | 458 | 50.7 | 473 | 647 | 592 | 70.4 | 705 | 719
EV HI 10 70.0 HI 16 93.8 | 273 | 60.1 HI 1 100.0 HI
F9 85 71.8 | 138 | 80.4 HI 115 | 722 HI 146 | 705 30 50.0 | 163 | 77.9
FL 1904 | 820 | 401 | 77.8 86 849 | 207 | 69.1 HI HI 260 | 74.6 60 86.7
HA H/ H/ HI H/ H/ 60 | 96.7 HI/ 30 66.7
MQ HI H/ 912 | 646 | 117 | 444 | 6607 | 60.1 HI 142 | 444 H/
OH H/ 33 57.6 6 66.7 | 512 | 547 | 190 | 46.3 HI/ 149 | 65.1 H/
00 HI/ H/ H/ 969 | 74.0 | 3371 | 67.0 | 1119 | 87.8 8 50.0 | 285 | 789
UA 532 | 77.4 H/ HI 308 | 70.8 | 5608 | 77.7 | 364 | 736 | 340 | 79.4 | 335 | 77.0
us 690 | 84.3 H/ 270 | 822 | 253 | 822 | 506 | 680 | 210 | 757 | 3895 | 819 | 4802 | 90.1
WN 3170 | 81.8 | 6488 | 756 H/ 400 | 645 H/ 1182 | 79.7 | 1464 | 78.6 | 5103 | 82.9
XE 13 46.2 H/ 22 | 727 | 359 | 680 | 3148 | 622 H/ 35 62.9 35 80.0
YV HI/ H/ HI HI 940 | 685 HI 7 42.9 | 2444 | 932

* See Appendix at end of this section for list of airport and carrier codes. Effective January 2010, data of the merged operations of Delta Air Lines and

Northwest Airlines are combined, and appear as DL data in this table.

NOTE: Beginning March 1, 2010, one of the four runways at New York’s JFK International Airport was closed for construction. The closure lasted through June, and associated
work will continue later into the year. The closure and associated work may cause or exacerbate flight delays for all carriers operating to/from JFK, as well as other airports
throughout the National Airspace System, and should be recognized in any year-over-year comparisons.
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TABLE 2. NUMBER OF REPORTED FLIGHT ARRIVALS AND PERCENTAGE ARRIVING ON TIME D/ BY CARRIER AND AIRPORT (REPORTABLE AIRPORTS ONLY)

ARRIVAL AIRPORT*

SAN SEA SFO SLC TPA
CARRIER* # OF % ON # OF % ON # OF % ON # OF % ON # OF % ON
ARR. TIME ARR. TIME ARR. TIME ARR. TIME ARR. TIME
9E H/ H/ H/ H/ H/
AA 420 70.7 470 71.7 955 64.7 146 72.6 480 70.4
AS 299 93.0 3911 88.7 275 81.5 H/ H/
B6 118 90.7 162 78.4 322 71.7 90 93.3 277 81.9
(6{0) 325 81.8 437 79.2 442 69.5 57 84.2 361 80.9
DL 671 68.3 896 72.4 859 60.9 2651 77.6 854 69.3
EV H/ H/ H/ H/ H/
F9 177 81.9 137 74.5 155 58.7 60 | 56.7 30 66.7
FL 60 68.3 205 68.3 178 68.0 H/ 507 79.7
HA 44 72.7 72 87.5 30 70.0 H/ H/
MQ 417 89.2 H/ H/ 90 | 37.8 H/
OH H/ H/ H/ H/ H/
(0]6} 660 82.6 700 91.6 3819 68.7 6474 87.9 H/
UA 564 77.5 579 78.2 3198 77.2 31 83.9 251 79.7
us 330 80.6 327 83.8 420 69.8 146 89.0 566 83.0
WN 2866 81.9 1236 80.4 1252 64.1 1204 814 2330 81.6
XE H/ H/ H/ 29 89.7 H/
YV 30 93.3 H/ 120 56.7 4 75.0 H/

* See Appendix at end of this section for list of airport and carrier codes. Effective January 2010, data of the merged operations of Delta Air Lines
and Northwest Airlines are combined, and appear as DL data in this table.

NOTE: Beginning March 1, 2010, one of the four runways at New York’s JFK International Airport was closed for construction. The closure lasted through June, and
associated work will continue later into the year. The closure and associated work may cause or exacerbate flight delays for all carriers operating
to/from JFK, as well as other airports throughout the National Airspace System, and should be recognized in any year-over-year comparisons.
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TABLE 3. PERCENTAGE OF ALL CARRIERS' REPORTED FLIGHT OPERATIONS ARRIVING ON TIME D/
BY AIRPORT AND TIME OF DAY (REPORTABLE AIRPORTS ONLY)

ARRIVAL AIRPORT*

o EDULED ATL | BOS | BWI | CLT | DCA | DEN | DFW | DTW | EWR | FLL | IAD | IAH | JFK | LAS | LAX | LGA | Mco | mMDw
600 - 659 AM 87.6 | 824 | 841 | 882 | 1000 | 882 | 76.2 | 839 | 863 | 66.7 | 950 | 89.3 | 82.2 | 71.4 | 94.3 | 1000 | 847 | 886
700 - 759 AM 928 | 883 | 93.8 | 962 | 936 | 922 | 89.6 | 843 | 954 | 69.8 | 90.4 | 90.7 | 85.6 | 96.0 | 956 | 881 | 892 | 886
800 - 859 AM 86.6 | 90.6 | 96.7 | 91.1 | 865 | 911 | 88.6 | 862 | 93.4 | 971 | 97.1 | 86.2 | 85.7 | 93.1 | 94.3 | 883 | 954 | 89.4
900 - 959 AM 86.6 | 90.0 | 933 | 90.7 | 86.1 | 90.0 | 858 | 77.7 | 90.9 | 935 | 88.1 | 88.1 | 90.6 | 925 | 89.0 | 89.4 | 963 | 86.8

1000 - 1059 AM 87.9 | 90.8 | 924 | 90.7 | 866 | 87.1 | 88.9 | 845 | 882 | 9.0 | 90.5 | 845 | 90.6 | 902 | 856 | 881 | 915 | 819

1100 - 1159 AM 90.2 | 905 | 86.4 | 93.1 | 884 | 896 | 87.4 | 751 | 892 | 90.3 | 85.7 | 80.4 | 87.5 | 866 | 841 | 871 | 912 | 815

1200 - 1259 PM 87.0 | 90.6 | 90.7 | 90.4 | 827 | 88.7 | 858 | 785 | 8.7 | 92.0 | 837 | 81.8 | 85.0 | 857 | 87.1 | 83.7 | 892 | 84.0
100 - 159 PM 818 | 83.9 | 90.0 | 89.9 | 892 | 827 | 839 | 756 | 8L1 | 89.1 | 86.6 | 76.7 | 81.6 | 847 | 814 | 824 | 841 | 887
200 - 259 PM 80.3 | 90.0 | 80.0 | 863 | 763 | 80.8 | 80.3 | 7.0 | 682 | 840 | 781 | 76.7 | 73.3 | 821 | 834 | 830 | 867 | 77.3
300 - 359 PM 771 | 849 | 776 | 844 | 745 | 785 | 749 | 801 | 671 | 759 | 79.2 | 69.1 | 64.6 | 787 | 833 | 769 | 77.6 | 807
400 - 459 PM 719 | 816 | 714 | 768 | 742 | 775 | 71.7 | 739 | 628 | 775 | 744 | 70.6 | 755 | 79.8 | 735 | 721 | 773 | 67.0
500 - 559 PM 621 | 69.9 | 60.8 | 77.7 | 612 | 70.7 | 681 | 729 | 638 | 797 | 67.0 | 65.1 | 61.8 | 811 | 749 | 648 | 738 | 67.3
600 - 659 PM 555 | 69.4 | 66.1 | 683 | 59.1 | 680 | 654 | 625 | 59.9 | 76.9 | 71.1 | 635 | 621 | 732 | 77.0 | 669 | 764 | 62.7
700 - 759 PM 536 | 553 | 62.7 | 689 | 644 | 69.4 | 614 | 593 | 557 | 68.1 | 743 | 63.7 | 58.6 | 68.9 | 73.7 | 640 | 740 | 685
800 - 859 PM 548 | 641 | 62.8 | 729 | 600 | 66.4 | 624 | 67.7 | 59.6 | 796 | 69.5 | 62.5 | 61.9 | 68.7 | 728 | 58.8 | 658 | 58.8
900 - 959 PM 60.6 | 642 | 66.6 | 71.4 | 688 | 612 | 60.4 | 608 | 639 | 589 | 67.9 | 69.6 | 70.3 | 69.7 | 67.8 | 57.8 | 630 | 602

1000 - 1059 PM 574 | 68.8 | 62.8 | 63.8 | 616 | 732 | 627 | 565 | 650 | 67.3 | 65.1 | 69.5 | 73.0 | 66.1 | 654 | 59.8 | 663 | 66.0

1100 - 559 AM 583 | 725 | 656 | 56.7 | 610 | 69.2 | 746 | 69.9 | 794 | 623 | 682 | 80.1 | 76.3 | 645 | 71.9 | 70.7 | 683 | 625

TOTAL, ALL ARRIVALS,

BY AIRPORT

* See Appendix at end of this section for list of airport codes.

NOTE: Beginning March 1, 2010, one of the four runways at New York’s JFK International Airport was closed for construction. The closure lasted through June, and associated
work will continue later into the year. The closure and associated work may cause or exacerbate flight delays for all carriers operating to/from JFK, as well as other airports
throughout the National Airspace System, and should be recognized in any year-over-year comparisons.
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AIR TRAVEL CONSUMER REPORT

TABLE 3. PERCENTAGE OF ALL CARRIERS' REPORTED FLIGHT OPERATIONS ARRIVING ON TIME D/
BY AIRPORT AND TIME OF DAY (REPORTABLE AIRPORTS ONLY)

ARRIVAL AIRPORT*

AiCRFI'\'/EEt“;FMDE MA | MSP | ORD | PDX | PHL | PHX | SAN | SEA | SFO | sLc | TPA TOTAL
600 - 659 AM 9.0 | 813 | 792 | 975 | 910 | 939 | 857 | 988 | 951 3| 815 86.9
700 - 759 AM 877 | 783 | 786 | 969 | 922 | 947 | 893 | 98 | 947 | 944 | 721 89.6
800 - 859 AM 944 | 745 | 739 | 944 | 893 | 956 | 908 | 927 | 914 | 933 | 960 88.1
900 - 959 AM 856 | 790 | 745 | 881 | 848 | 912 | o917 | 925 | 839 | 933 | 959 87.6

1000 - 1059 AM 828 | 762 | 701 | 886 | 897 | 883 | 872 | 81 | 672 | 846 | 938 85.5

1100 - 1159 AM 827 | 862 | 705 | 883 | 921 | 938 | 889 | 833 | 695 | 876 | 891 84.9

1200 - 1259 PM 861 | 810 | 726 | 915 | 828 | 900 | 892 | 859 | 652 | 927 | 881 84.4
100 - 159 PM 8L7 | 728 | 682 | 855 | 872 | 894 | 856 | 863 | 704 | 862 | 862 817
200 - 259 PM 778 | 741 | 693 | 8L9 | 871 | 873 | 810 | 89 | 701 | 823 | 838 79.0
300 - 359 PM 792 | 694 | 630 | 865 | 798 | 858 | 830 | 842 | 686 | 857 | 749 76.6
400 - 459 PM 663 | 656 | 626 | 789 | 756 | 835 | 822 | 863 | 639 | 822 | 791 735
500 - 559 PM 711 | 706 | 598 | 807 | 700 | 865 | 750 | 778 | 674 | 8L9 | 780 69.4
600 - 659 PM 568 | 625 | 545 | 779 | 664 | 747 | 805 | 821 | 663 | 827 | 736 66.3
700 - 759 PM 560 | 706 | 561 | 740 | 704 | 820 | 712 | 799 | 627 | 776 | 603 65.2
800 - 859 PM 507 | 624 | 545 | 752 | 639 | 769 | 749 | 786 | 628 | 789 | 667 64.9
900 - 959 PM 560 | 50.7 | 549 | 712 | 698 | 701 | 681 | 796 | 617 | 634 | 616 64.8

1000 - 1059 PM 579 | 568 | 613 | 709 | 671 | 662 | 631 | 723 | 528 | 685 | 620 64.5

1100 - 559 AM 625 | 650 | 769 | 663 | 677 | 774 | 703 | 799 | 634 | 603 | 654 70.0

TOTAL, ALL ARRIVALS,

BY AIRPORT

* See Appendix at end of this section for list of airport codes.

NOTE: Beginning March 1, 2010, one of the four runways at New York’s JFK International Airport was closed for construction. The closure lasted through June, and
associated work will continue later into the year. The closure and associated work may cause or exacerbate flight delays for all carriers operating
to/from JFK, as well as other airports throughout the National Airspace System, and should be recognized in any year-over-year comparisons.

11



JUNE 2010
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TABLE 4. PERCENTAGE OF ALL CARRIERS' REPORTED FLIGHT OPERATIONS DEPARTING ON TIME E/
BY AIRPORT AND TIME OF DAY (REPORTABLE AIRPORTS ONLY)

DEPARTURE AIRPORT*

DE?’i:EBgEE'I'EI)ME ATL | BOS | BWI | CLT | DCA | DEN | DFW | DTW | EWR | FLL | IAD | IAH | JFK | LAS | LAX | LGA | MCO | MDW
600 - 659 AM 941 | 93.7 | 95.7 | 93.2 | 91.9 949 | 90.8 95.4 935 [ 934 | 955|910 | 921 | 947 | 93.3 | 951 | 94.9 95.9
700 - 759 AM 90.0 | 914 | 93.8 | 904 | 93.3 935 | 873 84.4 90.1 [ 91.2 | 914 | 93.0 | 924 | 93.8 | 93.2 | 89.9 | 94.2 88.5
800 - 859 AM 91.3 | 920 | 88.3 | 923 | 92.6 90.0 | 86.2 82.9 90.3 [ 91.2 | 914 | 89.3 | 87.4 | 89.7 | 89.7 | 91.6 | 91.8 75.8
900 - 959 AM 85.1 | 87.7 | 858 | 91.8 | 87.9 86.3 | 81.9 80.2 90.7 | 87.7 | 91.6 | 90.8 | 89.4 | 83.7 | 83.1 | 87.0 | 91.7 81.3

1000 - 1059 AM 86.7 | 88.0 | 86.9 | 86.2 | 90.0 83.0 | 82.2 77.2 875 | 942|877 | 891|889 | 819 | 824 | 87.6 | 915 72.5
1100 - 1159 AM 83.0 | 905 | 76.1 | 859 | 88.1 80.8 | 80.3 91.0 86.8 | 84.6 | 88.1 | 83.8 | 85.7 | 851 | 79.4 | 89.6 | 88.5 64.8
1200 - 1259 PM 843 | 86.0 | 76.0 | 77.7 | 76.4 78.7 | 77.3 70.2 83.8 | 827 | 86.4 | 762|802 | 779 | 772 | 831 | 858 70.3
100 - 159 PM 815 | 83.0 | 78.3 | 83.8 | 86.3 79.8 | 76.1 72.1 76.2 | 770 | 79.1 | 76.0 | 81.9 | 76.4 | 82.2 | 86.1 | 79.1 71.0
200 - 259 PM 73.8 | 81.8 | 65.8 | 82.8 | 81.7 68.7 | 72.0 64.5 744 | 744 | 740 | 729 | 824 | 79.6 | 71.7 | 804 | 71.2 67.9
300 - 359 PM 759 | 78.2 | 679 | 81.6 | 71.2 70.8 | 711 64.1 709 | 73.2 | 810 | 744 | 634 | 673 | 77.2 | 785 | 67.0 56.2
400 - 459 PM 718 | 788 | 544 | 75.9 | 70.0 66.8 | 63.3 74.3 59.2 | 714 | 66.9 | 66.7 | 56.5 | 65.3 | 79.9 | 73.0 | 64.9 56.9
500 - 559 PM 644 | 65.3 | 50.3 | 71.4 | 69.1 69.3 | 61.8 65.7 619 | 635|649 | 669 | 534 | 70.8 | 70.5 | 69.4 | 60.3 45.5
600 - 659 PM 58.7 | 66.7 | 52.2 | 71.6 | 56.0 65.0 | 59.1 78.1 65.9 | 68.3 | 56.5 | 64.9 | 50.2 | 64.0 | 77.8 | 64.6 | 66.3 42.3
700 - 759 PM 569 | 629 | 51.0 | 66.4 | 66.6 63.8 | 58.0 60.2 589 | 56.8 | 63.1 | 68.1 | 47.6 | 60.9 | 71.7 | 65.8 | 68.0 46.8
800 - 859 PM 57.8 | 60.1 | 52.3 | 71.9 | 57.7 56.4 | 56.1 61.7 58.4 | 74.2 | 66.0 | 59.8 | 50.8 | 60.1 | 68.0 | 69.2 | 57.1 40.1
900 - 959 PM 56.6 | 66.0 | 56.3 | 76.7 | 715 65.6 | 59.8 62.1 56.7 J/ 66.0 | 79.0 | 55.5 | 58.9 | 74.6 | 645 | 54.3 41.2
1000 - 1059 PM 63.0 J/ J/ 77.9 | 66.7 79.0 | 64.4 72.0 548 | 53.8 | 69.9 | 70.6 | 67.1 | 76.2 | 80.8 J/ 50.0 J/
1100 - 559 AM 704 | 93.6 | 946 | 92.3 | 100.0 | 82.0 | 8538 J/ 100.0 | 96.6 J/ 81.8 | 90.0 | 83.9 | 68.3 | 96.3 | 79.7 87.5

TOTAL, ALL DEPARTURES,

BY AIRPORT

* See Appendix at end of this section for list of airport codes.

NOTE: Beginning March 1, 2010, one of the four runways at New York’s JFK International Airport was closed for construction. The closure lasted through June, and associated
work will continue later into the year. The closure and associated work may cause or exacerbate flight delays for all carriers operating to/from JFK, as well as other airports
throughout the National Airspace System, and should be recognized in any year-over-year comparisons.
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JUNE 2010
AIR TRAVEL CONSUMER REPORT

TABLE 4. PERCENTAGE OF ALL CARRIERS' REPORTED FLIGHT OPERATIONS DEPARTING ON TIME E/
BY AIRPORT AND TIME OF DAY (REPORTABLE AIRPORTS ONLY)

DEPARTURE AIRPORT*

DEgig'EFBgE%F?ME MIA MSP ORD PDX PHL PHX SAN SEA SFO SLC TPA TOTAL
600 - 659 AM 89.9 89.9 87.4 96.3 92.4 94.7 95.2 95.0 93.4 93.9 96.6 93.3
700 - 759 AM 89.3 82.3 79.7 94.6 90.3 93.7 92.9 94.6 93.3 91.1 95.2 90.6
800 - 859 AM 84.9 83.9 78.7 93.5 82.1 92.4 90.9 90.4 89.1 91.9 90.9 88.4
900 - 959 AM 85.9 78.8 73.0 90.7 88.2 86.8 88.4 88.9 85.4 91.9 92.6 85.2

1000 - 1059 AM 79.0 79.4 71.2 85.1 88.8 87.0 86.1 87.7 73.6 86.0 90.8 83.4
1100 - 1159 AM 78.8 77.6 67.6 87.6 87.3 82.3 83.4 85.4 70.9 84.5 90.7 82.1
1200 - 1259 PM 74.4 85.9 71.2 84.2 80.5 86.1 85.0 82.2 68.0 91.0 82.3 79.0
100 - 159 PM 69.8 75.8 69.5 87.9 81.6 85.6 83.5 82.7 64.2 83.5 73.3 78.1
200 - 259 PM 64.6 63.9 62.4 7.7 75.5 77.2 82.3 79.4 65.3 76.9 70.9 72.9
300 - 359 PM 68.0 68.7 63.0 86.9 78.3 79.9 78.2 83.7 63.0 84.1 72.3 71.8
400 - 459 PM 66.1 60.2 58.5 75.6 66.5 77.2 77.1 81.4 70.8 84.0 63.1 68.8
500 - 559 PM 60.6 64.1 57.6 80.5 67.6 68.3 80.4 85.2 68.8 78.1 68.7 65.7
600 - 659 PM 63.7 65.7 55.1 82.6 71.8 79.3 79.6 79.5 70.2 72.6 64.8 64.2
700 - 759 PM 57.7 67.6 55.6 80.2 62.5 66.9 73.8 85.0 71.0 81.3 59.7 62.6
800 - 859 PM 52.9 50.0 59.8 62.9 77.4 74.3 69.7 85.0 65.7 79.5 62.7 61.7
900 - 959 PM 53.9 64.2 58.4 86.3 87.3 80.5 66.7 92.8 68.5 85.5 69.4 65.2
1000 - 1059 PM 65.2 J/ 54.5 86.3 82.5 90.0 91.3 90.2 72.6 81.0 J/ 72.8
1100 - 559 AM 64.5 87.2 91.2 86.4 94.9 87.5 90.2 83.0 67.5 85.6 93.1 80.3

TOTAL, ALL DEPARTURES,

BY AIRPORT

* See Appendix at end of this section for list of airport codes.

NOTE: Beginning March 1, 2010, one of the four runways at New York’s JFK International Airport was closed for construction. The closure lasted through June, and
associated work will continue later into the year. The closure and associated work may cause or exacerbate flight delays for all carriers operating
to/from JFK, as well as other airports throughout the National Airspace System, and should be recognized in any year-over-year comparisons.
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AIR TRAVEL CONSUMER REPORT

TABLE 5. LIST OF REGULARLY SCHEDULED FLIGHTS WITH MORE THAN 50% DELAYED ARRIVALS OF MORE THAN 30 MINUTES
FOR TWO OR MORE CONSECUTIVE MONTHS K/

NUMBER OF PERCENT OF

ORIGIN- SCHEDULED NUMBER OF Foiclall Foiclall RS

CARRIER aUCIalT MONTH DESTIN. DEPARTURE OPERATIONS O A LDEE RORERA s e

NOT NOT MINUTES
ARRIVING ON = ARRIVING ON LATE***
TIME** TIME**

NUMBER AIRPORTS TIME REPORTED*

CHRONICALLY DELAYED FLIGHTS FOR FOUR CONSECUTIVE MONTHS OR MORE

NONE

CHRONICALLY DELAYED FLIGHTS FOR THREE CONSECUTIVE MONTHS

NONE

CHRONICALLY DELAYED FLIGHTS FOR TWO CONSECUTIVE MONTHS

AMERICAN EAGLE 3622 June ORF-MIA 1715 21 11 52.4 99
AMERICAN EAGLE 3622 May ORF-MIA 1715 31 17 54.8 85
COMAIR 6473 June DFW-JFK 1007 30 20 66.7 61
COMAIR 6473 May DFW-JFK 1030 31 16 51.6 69

See Appendix at end of this section for list of airport codes.

* Minimum of 10 flights per month
** Includes canceled and diverted flights
*** For flights late more than 30 minutes only. Excludes canceled and diverted flights

NOTE: Beginning March 1, 2010, one of the four runways at New York’s JFK International Airport was closed for construction. The closure lasted through June, and associated
work will continue later into the year. The closure and associated work may cause or exacerbate flight delays for all carriers operating to/from JFK, as well as other airports
throughout the National Airspace System, and should be recognized in any year-over-year comparisons.

Chronically Delayed Flights for individual months can be found on the BTS website



http://www.bts.gov/programs/airline_information/chronically_delayed_flights/�
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TABLE 5. LIST OF REGULARLY SCHEDULED FLIGHTS WITH MORE THAN 50% DELAYED ARRIVALS OF MORE THAN 30 MINUTES

CARRIER

FLIGHT

NUMBER

FOR TWO OR MORE CONSECUTIVE MONTHS K/

ORIGIN-
DESTIN.
AIRPORTS

SCHEDULED
DEPARTURE
TIME

NUMBER OF
OPERATIONS
REPORTED*

NUMBER OF
FLIGHT
OPERATIONS
NOT
ARRIVING ON
TIME**

CHRONICALLY DELAYED FLIGHTS FOR TWO CONSECUTIVE MONTHS (CONTINUED)

PERCENT OF
FLIGHT
OPERATIONS
NOT
ARRIVING ON
TIME**

AVERAGE
NUMBER OF
MINUTES
LATE***

15

DELTA 2888 June ATL-GRR 2035 30 25 83.3 103
DELTA 2888 May ATL-GRR 2035 31 17 54.8 119
DELTA 2252 June ATL-MEM 1845 30 21 70.0 136
DELTA 2252 May ATL