DOT Animal Incident Report – July 2010 - Detailed
Incident 1

Carrier:			Alaska Airlines	
Flight:			684 (Portland/Denver)
Date of incident:	June 22, 2010
Time of incident:	Approximately 5:32 P.M. CT

Description of animal (including name): A Three-year-old, Female English Cream Golden Retriever dog.

Narrative description of incident:  At 5:32 P.M. Central time a dog arrived in the Denver Cargo area from Portland, displaying unresponsiveness, shortness of breath, listlessness and incontinence, all apparently from exposure to heat.  It also appeared that the dog had attempted to chew her way out of the kennel, as she was bleeding profusely from the mouth and the metal bars on the side of the kennel were bent. The cargo team watered and cleaned her. The Consignee signed for her at 6:08 P.M. Then Denver cargo agents assisted the customer in the loading of dog and kennel into the vehicle. The animal reportedly passed away several days later.

Narrative description of cause of the incident:  A dog arrived at the Denver airport in a listless state. There is no evidence to suggest that the airline’s handling contributed to the animal’s condition or subsequent death.   

Narrative description of any correction action taken in response to the incident:
No action required.  

No photographs available
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