Atlantic Southeast Airlines
Live Animal Incident Report - Redacted
Reporting Period: July 1, 2010 – July 31, 2010

Carrier: 
Atlantic Southeast Airlines
 
Flight Number: 
5271
 
Date and Time of Incident:
July 13, 2010 approximately 1300 EDT

Type of incident:
Loss

Description of Animal: 
Breed: Feline, mature domestic cat

Age:
Approximately 7 years old
 
 Description of the Incident:
The animal was tendered to Delta Air Lines in Knoxville, TN on July, 13, 2010 on Delta Air waybill number 006- 00736842 and scheduled for flight number DL 5271. The following report was provided by an employee of Delta’s below wing contract service provider, Regional Elite Airline Services:
“Cat started to freak out once brought to the aircraft. Cat was flipping around inside the kennel. Door had zip ties on but it still popped out of the frame and cat slipped out. It ran across taxi-way and runway before going out of sight. Airport police are looking for cat at this time. OCC in ATL have been notified. Shipper and Consignee have been called. Both shipper and consignee gave cell phone numbers to contact once cat has been found. Consignee requested that cat be brought to Maryville Animal Hospital once found to get checked out.”

Airport police and several search teams were notified to start an immediate search of the entire area. Knoxville station personnel also notified both Shipper and Consignee. The cat was never found according to Knoxville station personnel. 

Cause of the Incident:
Extreme erratic feline behavior.

Corrective Action Taken:
The cat escaped while in the possession of the Delta Air Lines and Regional Elite at Knoxville, TN.   The kennel containing the cat was never placed on the aircraft scheduled for Flight 5271.  We have tendered the claim and our investigation to Delta Air Lines for any corrective action with their personnel or contractors.


