Incident 1

Carrier:


Alaska Airlines

Flight:


76 (Juneau/Seattle)

Date of incident:
January 9, 2010

Time of incident:
Approximately 6:00 P.M. PT

Description of animal (including name):  An English bulldog (Unknown: sex, or age)

Narrative description of incident:  Upon opening the aircraft cargo pit in Seattle ramp personnel found that the passenger’s dog had passed away.  The bulldog was found not breathing, lying on its side, with some blood inside the kennel.  The passenger and her travel companion were called back to the gate and escorted to see her dog and then later transported to a nearby veterinarian clinic.  The passenger stated that her dog had been given some medication before leaving Juneau.  She did not tell us the name or purpose of the medication, or mention whether the animal was advanced in age or ill.  The passengers returned to the Seattle Airport to continue their flight on to Spokane.  It is not clear at what point the animal perished while in the airline’s custody. 

Narrative description of the cause of the incident:  A dog arrived deceased in Seattle.  This appears to be a natural death.  There is no evidence to suggest that the airline’s handling contributed to the animal’s condition in any way.   

Narrative description of any corrective action taken in response to the incident:

No action required.  

No photographs available

Incident 1

Carrier:


Alaska Airlines

Flight:


152 (Kotzebue to Anchorage)

Date of incident:
February 20, 2010

Time of incident:
Approximately 4:35 P.M.

Description of animal (including name):  A dog (Unknown: Breed, name, sex, or age)

Narrative description of incident:  Upon opening the aircraft cargo pit in Anchorage ramp personnel found that a dog inside its kennel had passed away.  Upon meeting the customer receiving the cargo shipment, she advised that prior to shipment, a car in Kotzebue, Alaska had struck the dog and since the dog was having difficulties breathing, they were flying their dog into Anchorage to seek Veterinarian care. It is not clear at what point the animal perished while in the airline’s custody. 

Narrative description of the cause of the incident:  A dog arrived deceased in Anchorage.  This appears to be a natural death, or related to its previous injuries suffered from being struck by a car.  There is no evidence to suggest that the airline’s handling contributed to the animal’s condition in any way.   

Narrative description of any corrective action taken in response to the incident: No action required.  

No photographs available

Incident 1
Carrier: 

Alaska Airlines

Flight: 


19 (Orlando/Seattle)

Date of incident: 
April 16, 2010

Time of incident: 
Approximately 5:45 P.M. ET

Description of animal (including name): A dog (Unknown: Name, breed, sex, or age)
Narrative description of incident: Preflight in Orlando, Florida ramp personnel found that a dog had escaped its kennel, by chewing a hole and jumping out. The dog was captured and was returned planeside, with scratches to its mouth and head as a result of chewing through and jumping out of the small opening. The customer was immediately advised and that his dog's kennel was no longer suitable for travel and the passenger and dog were rebooked to travel the next day.
Narrative description of the cause of the incident: A dog departing Orlando, Florida chewed through kennel and escaped through that hole in kennel, the dog was captured and returned planeside preflight.
Narrative description of any corrective action taken in response to the incident: 
No action required.
No photographs available
Incident 1

Carrier:

Alaska Airlines

Flight:


671 (Denver/Seattle)

Date of incident:
June 7, 2010


Time of incident:
Approximately 2:00 P.M. PT

Description of animal (including name):  A seven-year old male pug dog.

Narrative description of incident: Upon opening the aircraft cargo pit in Seattle, ramp personnel found that a dog had passed away.  The Passenger was located in the baggage claim area and was bought to the baggage office and met by two Seattle Supervisors, who escorted the passenger and his pug to The Pet Hospital located in Tukwila.  It is not clear at what point the animal perished while in the airline’s custody. 

Narrative description of cause of the incident: A dog arrived deceased in Seattle.  This appears to be a natural death.  There is no evidence to suggest that the airline’s handling contributed to the animal’s condition in any way.   

Narrative description of any correction action taken in response to the incident:

No action required.  

No photographs available
Incident 1

Carrier:


Alaska Airlines


Flight:


684 (Portland/Denver)

Date of incident:
June 22, 2010

Time of incident:
Approximately 5:32 P.M. CT

Description of animal (including name): A Three-year-old, Female English Cream Golden Retriever dog.

Narrative description of incident:  At 5:32 P.M. Central time a dog arrived in the Denver Cargo area from Portland, displaying unresponsiveness, shortness of breath, listlessness and incontinence, all apparently from exposure to heat.  It also appeared that the dog had attempted to chew her way out of the kennel, as she was bleeding profusely from the mouth and the metal bars on the side of the kennel were bent. The cargo team watered and cleaned her. The Consignee signed for her at 6:08 P.M. Then Denver cargo agents assisted the customer in the loading of dog and kennel into the vehicle. The animal reportedly passed away several days later.
Narrative description of cause of the incident:  A dog arrived at the Denver airport in a listless state. There is no evidence to suggest that the airline’s handling contributed to the animal’s condition or subsequent death.   

Narrative description of any correction action taken in response to the incident:

No action required.  

No photographs available

Troy Rimmelspacher, Alaska Airlines, Manager, Baggage Services, (206) 392-6518

Troy.Rimmelspacher@alaskaair.com
Incident 1

Carrier:


Alaska Airlines

Flight:


151 (Nome, AK to Anchorage, AK)

Date of incident:
October 3, 2010

Time of incident:
Approximately 9:45 A.M. AT

Description of animal (including name):  A German Shepherd dog (Unknown: sex, or age)

Narrative description of incident:  Upon loading the last bag into cargo hold Nome ramp personnel found that a passenger’s dog had evidentially become agitated once loaded onto the airplane and had escaped from the kennel.  The German Shepherd escaped by chewing a hole in the kennel, which allowed the kennel door to open.  The dog was bleeding extensively from its mouth, due to apparent injury sustained while chewing on the kennel.  The passenger was then advised of the situation; he deplaned and examined his dog, and he administered further sedative to his dog.  The local Nome staff provided the passenger with a new kennel and he elected to continue on with his itinerary. 

Narrative description of the cause of the incident:  A dog departing Nome, AK chewed through kennel and escape from the kennel.  The passenger was advised of the situation, the dog was put into a new kennel and continued onto Anchorage.

Narrative description of any corrective action taken in response to the incident:

No action required.  

No photographs available

Incident 2

Carrier:


Alaska Airlines

Flight:


9 (Orlando, FL; Seattle, WA; Fairbanks, AK)

Date of incident:
October 1, 2010

Time of incident:
Approximately 12:30 P.M. PT

Description of animal (including name):  A small gray tabby cat with white patches (Unknown: breed, or age) with microchip.
Narrative description of incident:  One of the two individual kennels containing cats traveling from Orlando, Florida to Fairbanks, Alaska, via Seattle, Washington was un-occupied upon arrival in Seattle.

The Manager on duty visited with the passenger and confirmed that they were transporting 2 cats.  However further investigation with the Orlando ramp determined that one kennel was loaded onto to the aircraft as an empty kennel.  There have been no sightings of the missing cat. 

Narrative description of the cause of the incident:  
A cat escaped from its kennel after the check in process and prior to kennel being boarded as an empty kennel onto the flight. The cat is still missing.

Narrative description of any corrective action taken in response to the incident:

No action required.  

No photographs available

Incident 1

Carrier:


Alaska Airlines

Flight:


60 (Juneau, AK to Seattle, WA)

Date of incident:
Friday, December 17, 2010

Time of incident:
Approximately 12:15 P.M. PT

Description of animal (including name):  An eight-month-old, female Lab, Chow, Red Heeler mix breed dog

Narrative description of incident:  A passenger traveled from Juneau to Seattle with her friend’s dog. The dog was being transferred onto her connecting flight to Washington DC, when the lead ramp agent placed her kennel on the belt loader and turned back around, the dog was missing from the kennel.

Upon inspection of the kennel the Lead Ramp Agent noticed that the right front pin was missing from the kennel, which would have allowed the door of the kennel to release and her to escape.   

The passenger stayed in Seattle to aide in the dog’s search with the Port of Seattle for nearly 4 hours.  The Port of Seattle biologist states that he had one failed net deployment and later setup traps to aide in the dog’s capture.  The dog moved from one end of the airport to the other and then eventually no sightings of the dog later into that evening. 

On Sunday, December 19, 2010 Alaska Airlines flew the dog’s owner in from Reno to Seattle to aid in the dog’s search, with no sightings of the dog.

On Friday, December 31, 2010 Alaska Airlines brought a Private Pet Detective in to aid in the tracking of the dog’s movements, she was tracked to an exterior airport gate on South 154th Street and he dog continued to track her scent headed East and it was the scent was lost at 26th Ave South and South 154th Street near the overpass of SR 518.

On Thursday, January 6, 2011 The Missing Pet Partnership notified Alaska Airlines that the dog was found lifeless just off State Highway SR 518, near the I5 interchange, apparently hit by a car.

Narrative description of the cause of the incident:  The dog was able to escape because a pin was missing from the kennel door assembly.  The dog died when hit by a car.  

Narrative description of any corrective action taken in response to the incident:

No action required.  

No photographs available

Troy Rimmelspacher, Alaska Airlines, Supervisor, Central Baggage Service, (206) 392-6518

Troy.Rimmelspacher@alaskaair.com
