HAWAIIAN AIRLINES

ANIMAL INCIDENT REPORT

Date:


17JUL10

Time:


1:20 p.m.

Reporting Station:
KOA

Flight:


HA208

From:


HNL

To:


KOA

Animal Information:
Name:
Unknown

Description:
Bulldog

Incident:


Upon arrival of HA208, agent found the dog dead.  Dog owner Ms. Hanson advised agent that she just purchased the dog in Honolulu.

Cause:  

Unknown

Corrective action:  HA Claims Department to work with Ms. Hanson and investigate the incident.
HAWAIIAN AIRLINES

ANIMAL INCIDENT REPORT

Date:


25NOV10

Time:


6:29 p.m.

Reporting Station:
KOA

Flight:


HA248

From:


HNL

To:


KOA

Animal Information:
Name:
Unknown

Description:
English Bulldog

Incident:


Upon arrival of HA248, agent found the dog dead.  The kennel was positioned right at the cargo door with no obstructions. Passenger picked up the dog at Cargo but refused to sign the acceptance form.

Cause:  

Unknown

Corrective action:  No corrective action taken as all proper procedures were followed.
